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Accreditation News

Accreditation Outreach Round 7
(October — December 2017)

Accreditation Newsletter
(October)

 Launched new interactive
Scavenger Hunt
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Program/Employee Spotlight

Featured for September January Eebruary March April May June July August September October November December

Lana Cao, Public Information Officer

Asuncion Williams,
Loretta Schnaus, &
Sara Hernandez-Singh

Lana Cao is the Public Information Officer within the Department of Public Health (DPH). She has been with the County for almost
5 years. "Most of my time at DPH has been with Environmental Health Services. My biggest
accomplishment so far was creating my first Learning with Lana educational series on YouTube where
my first episode highlighted what an inspection at a landfill entails. I was given the opportunity to
present "Learning with Lana” at the 2015 National Environmental Health Conference and Exhibition in
Orlando, Florida. I was initially embarrassed about the project (I don't like being in the spotlight!), but I
had such positive feedback and so much support from DPH staff that it made my experience more

enjoyable!" -
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FAMILY HEALTH
SERVICES

To decompress, I love going on food adventures to try new
foods, watching LA Kings hockey, doing modern calligraphy
and working on arts 'n’ crafts. [ also love the great outdoors
and camping. One of my favorite things to do is rock
climbing, both indoors and outdoors. The photo on the right
is me climbing at the Mount San Jacinto State Park in Palm
Springs.

Featured for October:

Lana Cao

PUBLIC NFORMATION
OFFICER

Public Information

The Public Information Officer mainly handles the department’s internal and external communications, which includes being the main point of
contact between the department and the media, coordinating news releases and other information provided to the public, and managing the
department website and social media. Did you know that the department is on a number of different social media platforms? We're on

Wh O WI | I b e n eXt ? Facebook, Twitter, and Instagram!
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Current Status: 103 documents uploaded to e-PHAB

San Bemardino County Department of Public Health

Jennifer Pennell
Accreditation Coordinator m
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PROGR-ACE METER

100

Remaining
Documents
Needed

330
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Questions
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THANK YOU!
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